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Thank you for choosing Rigsby’s!!! 
 

Should you need to return your order for any reason... 
 
• Obtain an RMA # (Return Merchandise Authorization) from your salesperson. 

Call 800-231-2013 and have your invoice in hand with your reference number 
ready. (Look in the box in the top right corner of your invoice) 

• Get your package ready for shipping: 
1. Repackage your return in the same package it came to you in. If original 

packaging is not available, repackage item safely. Rigsby’s can not be 
held responsible for any damage caused by unsuitable packing.  

2. Make sure the part is safely padded and the carton is properly sealed 
with packaging tape. 

3. Write the RMA# clearly and legibly on the outside of the package. 
4. Ship the part back to us “freight prepaid” within 10 days of date the 

RMA was issued to you. 
5. Ship back to :                Rigsby’s Auto Salvage 
     40147 Lynbrook Drive 

      Zephyrhills, FL 33540 
 

• Customer  is responsible for transportation cost and insurance when re-
turning products to us. We strongly recommend RMA shipments to be 
returned using couriers that issue a tracking number and to insure the 
shipment against loss or damage. Freight collect shipments are not being 
accepted. Shipping & handling charges are not refundable. 

Thank you for your patronage!!! 


